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Oxkcana LU

MOPSIIOK B3AEMO/II 31 CHOKUBAYAMMU TA
MOPSIIOK PO3IJISIY 3BEPHEHE CIIOKUBAYIB
KPEJUTHOI COLIKHU «TAMCTPA»

1. 3aranbHi no/10KeHHs

1.1. Leii Ilopsmox B3aemMofii 3i CHOXHBaYaMH Ta TIOPAJOK PpO3IIIALY 3BEpHEHb CIOXHBAYiB
po3pobuieHuii BiamoBiaHo 1o 3akoHy Ykpainu «IIpo xpeautHi chinku», 3akoHy Ykpainu «llpo 3BepHeHH:
rpoMazsiHy», 3akoHy Ykpainu «lIpo 3axucTt nepcoHanbHUX IaHUX», [10105keHHS PO aBTOpHU3alli0 HaJgaBadiB
(iHAHCOBHX TOCIYT Ta YMOBH 3[1HCHEHHS HUIMHU JisUTHHOCTI 3 HaJjaHHs (JiHAHCOBHX TOCIYT, 3aTBEPIKEHOTO
[Tocranosoro [Ipasninns HamionansHoro 6anky Yxpainu Bix 29.12.2023 Ne 199, iHmumx HOpMaTUBHUX aKTiB
HamionanpHoro Oanky VYkpainum, CraTyTy Ta IHIIMX BHYTPIIIHIX JOKYMEHTIB KpPEAWTHOI CIIKA
«TAVICTPA» (nani — kpemTHa criika abo criika).

1.2. Topsimok B3aeMoAii 3i CIOXXKMBa4aMH Ta MOPSAOK PO3MIISAAY 3BEpHEHb CIIOKMBadiB (Haui -
[TopsimoK) € BHYTPINIHIM AOKYMEHTOM CHUIKH, KU pO3pPOOJICHUI 3 METOI0 3 BpPETYJIIOBaHHS B3aeMOJIii 3i
CIO’KMBAa4YaMU Ta PO3IJILLY 3BEPHEHb CIIOKUBAUIB 10 KPEAUTHOI CIIJIKH.

1.3. Leit [lopsimok Bu3HaUae:

1) mpaBa Ta 000B’SI3KM KPEAUTHOI CIIIJIKHM Ta CHOXKUBavya (iHAHCOBUX MOCIYT;

2) IOPSAAOK PO3TIISAY KPETUTHOIO CITITKOIO 3BEPHEHB CII0KUBAYiB (hJiHAHCOBUX TIOCIIYT;

3) KOHTPOJIb KPEAUTHOIO CIIJIKOK 32 JiSIMH 0Ci0, 3aJlydeHHUX 10 HaJaHHs (hiHAHCOBUX MOCIYT Ta IS
BpETYJIIOBaHHS POCTPOUEHOT 3a00proBaHoOCTi;

4) NOpsIIOK 3aXMUCTY MEPCOHATBHUX JaHUX CII0XKMBAviB (JiHAHCOBUX IIOCIYT;

5) indopmariro mpo MExXaHI3MH Ta CIIOCOOM 3aXMCTy IIpaB CIIOKMBAYiB (PiHAHCOBUX IIOCIYT
(Bximroyarouu iHQOpMALil0 NPO MOXIMBICTE Ta TOPAJOK IM03aCyAOBOIO PO3MIISAY CKapr CIIOKHBAdiB
(hiHAHCOBHX TOCIIYT, aJIpecy, 3a KO MPUIMAaIOThCS CKApTy KITIEHTIB).

1.4. Tlopsmox B3aeMOZIT 31 CIIOXKUBAaYaMH Ta PO3TIISAY 3BEPHEHb CIIOKHBAUIB IO KPESTUTHOI CITIIIKA €
OJIHAKOBUMH JUIsl KPEAMTHOI CITIJIKHU Ta ii BIOKPEMIICHUX ITiPO3/ILTiB.

1.5. Leit [Topsinok 3aTBepAXKY€ETHCS HAIJIAJOBOIO PaIo0Io0.

1.6. Lle#t Ilopsmok € O0OOB’SI3KOBHM TSI BHUKOHAHHS YICHAMH HAIJIOBOI pajy, IpaBIiHHS,
BIJTMBOBMMH 0COOAaMH, 1HIIUMU MPAI[iBHUKAMHU KPEIUTHOI CITUTKH.

1.7. KpenutHa crinka goBoauth neit Ilopsaaok 1o Bizoma mpaliBHUKIB KPETUTHOI CIIJIKH, SIKi OepyTh
y4acTh Y TpOIleci HaJIaHHS KPEIUTHOIO CIIKOI0 (piHAHCOBHX TOCIYT.

1.8. KpeautHa cmika HE yKIaga€ IOTOBOPU TMPO HamaHHSA (IHAHCOBUX TIOCAYT Yy BUTIIAIL
€JIEKTPOHHOTO JJIOKYMEHTA.

2. BuzHaueHHs TepMiHiB

2.1. B miii [TosiTHili OCHOBHI TEPMIHH BXXHBAIOTHCS B TAKOMY 3HAYCHHI:

- BKJIaJ1 (I€MO3HUT) - KOIITH, K PO3MillleH] WIEHOM KPEeOUTHOI CIUIKY MiJ IPOLEHT Ha HOro paxyHKy y
KpeAWTHIN CIIUIIi Ha JOTOBIPHHMX 3aca/aX Ha BU3HAYEHUI CTPOK 30epiraHHs abo 0e3 3a3HadeHHsS TaKoTO
CTPOKY 1 MJIATAIOTh BUILJIATI TAKOMY WIEHY KPEAUTHOI CIIIKHM BiAMIOBIAHO 10 YMOB JIOTOBOPY;

- BKIQJHUK - 0c00a sika Ma€ yKpaJeHHA 3 KPEIUTHOIO CIILJIKOK JOrOBIp MPO 3aJIy4CHHS BKJIATY

(menozury);
- (piHaHCOBA MMOCTyTa - HAAAHHS KOIITIB y KpeIUT ab0 3aIydeHHs BKIAAy (ICTO3UTY);
- KpemuT - TPOIIOBI KOINTH, SIKI HAJAIOTbCsS KPEAMTHOIO CIIUIKOK (KpeauTonaBleM) oco0i

(mo3uyanbHUKY) y KOPHCTYBaHHS Ha TIOBOPOTHIM OCHOBI Ha BM3HAU€HHH CTPOK (TEPMiH) i3 CIUIaTOIO
MIPOLIEHTIB Ha MiZCTaBi KPEAUTHOTO TOTOBOPY;

- KIieHT (crouBad (HiHAHCOBUX IIOCHYr) - Oyab-fika 0c0o0a, sika 3BEPTAETHCS 3a OTPUMAHHIM
(iHAHCOBHUX MOCIYT OO KPEOUTHOI CHIIKM YU KOPHCTYETBhCS IOCIyraMH HajaBada (iHAHCOBUX MOCIYT
Ta/ab0 TIoCepeTHIKA;

- MO3MYANTLHUK - 0c00a sIka Ma€ YKpaJIeHHH 3 KPETUTHOIO CIUIKOIO KPETMTHUMN JIOTOBIp;

- 3BEpHCHHS — BUKJIAJICHI 3aBHUKOM Ta aApecoBaHi KpeAWTHIN CIUIII B MUCHMOBIH (mameposiii abo
€JIEKTPOHHIN) ab0 yCHii hopMi mporno3uii (3ayBakeHHs ), 3asiBH (KJIOTIOTAHHS) 1 CKaprH.



2.2. Inmi TepMiHM, 10 BUKOPUCTOBYIOThCS B 1iil IlomiTulli, B)KMBAIOTHCS B 3HAYCHHSX, BU3HAYCHUX Y
3akoni Ykpainu «IIpo ¢inancoBi mocimyrum Ta ¢iHaHCOBI KommaHii», 3akoHi Ykpainn «llpo kpemuTHi
CHITKK» Ta 1HIIMX 3aKOHOAABYMX aKTax YKpaiHM 1 HOPMAaTUBHO-NPABOBUX akTax HarioHambHOrOo OaHKY
VYkpainn.

3. [IpaBa Ta 000B’A3KM KPeIMTHOI CITIIKK TA CMIOKUBA4Ya (PiHAHCOBUX MOCJIYT
I'mapa 1. 3aranbHi npaBa i 000B’I3KH cM0KNBa4a (PiHAHCOBUX MOCJIYT

3.1. CnoxwuBad (iHAaHCOBHX ITOCIYT Tepel Ta i 9ac OTPUMAaHHS (HiHAHCOBOI IOCIYTH Ma€ MPaBo
Ha:

1) cBoeyacHe OTpUMaHHS HEOOXiHOI, MOBHOI, JOCTYITHOI Ta TOCTOBIPHOI iH(opMaIllii mpo (GiHaHCOBY
HOCIyTy Ta Hpo il HagaBaya y BH3HAYCHOMY 3aKOHOIABCTBOM 00CS31, JOCTATHBOI Il MPUAHATTA
CIIO’KMBAYEM CBIJIOMOTO PIillIEHHS PO OTPUMAaHHS TaKOi MMOCIYTH a00 IMPOo BiAMOBY BiJ ii OTpUMAaHHS;

2) HaJe)KHY SKICTh OTPUMYBaAHO1 (PiHAHCOBOI TIOCITYTH Ta 00CITYTOBYBaHHS;

3) KoH(]imeHUiIHHICTH OTpUMaHHS (iHAHCOBOI MOCAYrH Ta iHpopmauii mpo HaxaHHA (iHaHCOBOI
MTOCITYTH, KPiM BUTIA/IKiB, BCTAHOBIIEHUX 3aKOHOM;

4) 3aXHCT CBOIX MpaB, y TOMY YHCHI IUITXOM BiJIIIKOAYBaHHS IIIKOJIH, 3aBJIaHOT BHACIIOK MOPYIICHHS
HOro mpaB Ta 3aKOHHUX IHTEpECIB, JOCYIOBOTO BHpIIIEHHS CIOPIB IIOAO HaAaHHS (iHAHCOBHX IOCIYT,
3BEPHEHHS 10 CY/y Ta IHIIUX YIIOBHOBa)KCHUX OPIaHiB;

5) mpuHHATTS KOOPOBUTEHOTO pPilIEHHS MPO OTpUMaHHS (PiHAHCOBOI MOCIYTH abo MpO BIAMOBY BiX
OTPUMAaHHs TaKOi TOCIIYTH Nepes 11 OTpUMaHHIM.

3.2. CnoxwuBay (hiHaHCOBHX ITOCIYT 3 METOIO OTPUMaHHS (iHaHCOBOI MOCIYTH 30008’ I3aHUI:

1) BigmOBimampHO OOWpATH TaKy MOCITYTy Ta O3HAHOMITIOBATHCS i3 iHGOpMAIE€I0 TPO YMOBH Ta
MOPSAOK 11 HaJlaHHS;

2) BpaxoBYyBaTH BIIACHI MOXJIMBOCTI IIOAO BUKOHAHHS B3ATUX Ha ceOc 3000B’s3aHb y 3B’S3KYy 3
OTPUMaHHSM TaKO1 IOCIYTH;

3) 3BepTaTHCs y pa3i HEOOXIMHOCTI 0 HaJaBadya TakKOl MOCIYTH 3a PO3’SCHEHHSM YMOB HaJIaHHS
MIOCIIyTH IIepen 11 OTPUMAHHSIM;

4) HamaBaTH Ha BUMOTY HaJlaBaya Takoi MOCIYTH JOCTOBIpHY Ta aKkTyallbHy iH(opMariiio (30kpema
JMIOKyMEHTH, 1110 i1 MiATBEPIKYIOTE), HEOOXIAHY I OTpUMaHHs (DiHAHCOBOI IMOCITYTH Ta ITiJl YaC BUKOHAHHS
JIOTOBOPY, YKIJIAJEHOTO 3 HajaBaueM ()iHAHCOBHX TOCIYT, Y TOMY YHCIi 3 METOIO AOTPUMAaHHS HaJaBaueMm
TaKoi MOCITyTH BUMOT 3aKOHOJABCTBA YKpaiHU.

3.3. CrnoxuBad (piHAHCOBHX TIOCIYT Ma€ TaKOX IHIINI TpaBa Ta OOOB’S3KM, BCTAHOBJICHI 3aKOHOM
Ta/ab0 JTIOTOBOPOM.

I'naa 2. IIpaBa Ta 000B’I3KH KPEeAUTHOI CNIVIKA TA YJIeHA KPEJIUTHOI CIIJIKH (CIOKHBAYa
(inaHCOBMX MOCJIYT) NPH 3a/1y4YeHHi KPeIUTHOIO CIJIKOIO BKJIAJIB (1eN03UTiB)

3.4. KpeauTtHa CIIijKa Ma€ MpaBo:

1) npuitHSITH BKJIAJ] BiJl BKJIAJHUKA Ta BUMAraTH BijJl HhOrO HAJICKHOTO BUKOHAHHS CBOIX 3000B'sI3aHb,
3TiHO 3 YMOBaMHM AOTOBOPY IPO 3aIy4eHHS BKIaLy (IEmo3uTy);

2) BUMaraTy Bij BKJIaJHAKA HaJaHHS JOKYMEHTIB, HEOOX1THUX It OPOPMIICHHS BKIIALTY.

3.5. KpenurHa crisika 3000B’s13aHa:

1) BUKOPHCTOBYBAaTH BKJaJ Ha IIiJIi BU3HAYCHI CTAaTyTOM KpPEAMTHOI CHIIKK Ta 3aKOHOJABCTBOM
Ykpainu;

2) IOBEpHYTHU BKJIAJ, IPUHHATUH BiJ BKIAJHUKA, 3TITHO 3 YMOBaMH JIOTOBOPY IMPO 3ATyYEHHS BKIIATY
(memo3uty);

3) HapaxOBYBaTHU Ta CIUIa4yBaTH BKJIAIHUKY NPOLEHTH 32 KOPUCTYBAHHS BKJIAIOM y CTPOKH (TEPMiHN)
Ta B po3Mipax, SKi mepeadadeHi yMOBaMH IOTOBOPY MPO 3aIy4EHHS BKIAAY (IETIO3UTY);

4) 3a0e3Meun Ty TAEMHHUIIIO BKIIAY, 3T1THO 3aKOHOaBCTBA YKpaiHH;

5) noTpUMyBAaTHUCSI yMOB JJOTOBOPY MPO 3aIy4eHHS BKIAy (ICTO3UTY);

6) IpoTAToM 5 pobOYNX AHIB HaTaBaTH BiIIOBIIL HA TUCEMOBI 3BE€pHEHHS BKJIATHUKA;

7) BiamoBigHO 70 BuMOT [lomaTkoBOro Kojaekcy YKpaiHM BHCTYIATH IOJATKOBUM areHTOM YJICHA
KPEIUTHOI CIUIKHM (TJIaTHUKA MMOJATKY) MiJ] Yac HapaxXyBaHHS MPOLECHTIB Ha BKJIAJ (ICTIO3HUT).

3.6. BxiagHuk Mae npaso:

1) BumMaratu BiJl KPEAWTHOI CIUTIKM BUKOHAHHS CBOiX 3000B'SI3aHB 3TAHO 3 IPEIMETOM Ta yMOBaMH
JIOTOBOPY PO 3aJTy4eHHs BKIaAy (ZCTO3UTY);

2) DOCTPOKOBO B OAHOCTOPOHHBOMY IOPSAKY BUMAraTy po3ipBaHHS JOTOBOPY MPO 3aJIyYCHHS BKIaLy
(memo3wuTy), 3 MOBEPHEHHSAM BKJIAITy Ta IPOIEHTIB 3a BKIIAJOM, ITOMIEPEIHBO ITOBITOMUBIIY KPEAUTHY CITLIKY
B TIOPAJKY Ta 3 BpaXyBaHHSIM HaCIiAKIB, epeadaueHUX JOTOBOPOM PO 3aTy4deHHs BKIAAY (ICTIO3UTY);

3) BuMaraTu BiJ KpEeOUTHOI CHiNKHM HagaHHS iHQopMamii mpo Bci po3paxyHKH 3a JOTOBOPOM IIPO
3aITy9CHHS BKIAAy (ICTO3HTY);


https://zakon.rada.gov.ua/laws/show/3254-20#n3
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4) 3a CBO€IO 3asBOI0 CHPSMOBYBATH BKJIAJ Ha TIOTAlICHHS KPEIUTy Ta/a00 TPOIEHTIB 3a HOro
KOPHCTYBaHHS;

5) 3BepTaTtuch N0 KpEAWTHOI CHIJIKKH B MHUCHMOBIH ¢opmi (y mamepoBiii ¢opmi abo y dopmi
€JIEKTPOHHOTO JIOKYMEHTa, CTBOPEHOrO 3TiJIHO 3 BHMOIaMH, BH3Ha4Y€HUMH 3akoHOM Ykpainu «[Ipo
€JICKTPOHHI IOKYMEHTH Ta EJICKTPOHHUN TOKYMEHTOOOIT») 3 MUTaHh BUKOHAHHS CTOPOHAMH YMOB JOTOBOPY
PO 3aIy4eHHS BKJIaay (IEeTOo3UTy);

6) 3Bepratuch no HarioHanpHOTO OaHKy YKpaiHHM 3 NMHUTaHb 3aXHCTy MPaB CHOXKUBava (hiHAHCOBUX
TTOCTIYT.

3.7. BxiagHuK 3000B’ I3aHUM:

1) 1OTpUMYyBaTHCH YMOB JIOTOBOPY PO 3aTy4eHHsI BKIa1y (IeTO3uTy);

2) uTsi OTPUMAHHS BKJIAy Ta MPOIEHTIB — Mpe IBUTH KPEIUTHIN CHiNIi nmacnopT abo JOKYMEHT, 110
HAOro 3aMiHsIE;

3) micnisa 3aKkiHUEHHS CTPOKY (TepMiHY) Ha SIKHMi 3aJy4eHO BKJIaJ a00 y BHIIAJKY JOCTPOKOBOTO
pO3ipBaHHS JOTOBOPY PO 3ayueHHS BKIIAAY (IETO3HUTY), OTPUMATH HAIEKHI IO BUILIATH TPOIIOBI KOIITH,
3TiIHO YMOB JOTOBOPY PO 3aTyICHHS BKIAAy (ICTO3NTY).

I'nasa 3. [IpaBa Ta 000B’I3KH KPEeIUTHOI CIIJIKH TA YJeHA KPEIUTHOI CHJIKU (CIOKUBAYA

(piHaHCOBUX MOCJIYT) NPH HAJAHHI KPEIUTHOIO CIIJIKOK0 KPeIHuTiB

3.2. KpenutHa crijika Ma€ paBo:

1) Bumaratm BiJ MO3WYAIBHHWKA IOCIYT HANAaHHS YCiX HEOOXITHUX JOKYMEHTIB IS 3MIHCHEHHS
MIEPEBIPKU JOTPUMAHHS IUTLOBOTO IPU3HAYCHHSI KPEIUTY;

2) BUMAaraty Bij MMO3WYaJbHUKA YKIIAJCHHS JOTOBOPY OO0 3a0e3MeYeHHsT BUKOHAHHS 3000B’13aHHS
repe]t KpeIUTHOIO CIUIKOIO 32 KPEAUTHUM JIOTOBOPOM;

3) BUMaraTH BiJi MO3UYaJIbHUKA TIOBEPHEHHS! CYMHU KPEIUTY, MPOLCHTIB 32 KOPUCTYBAHHS KPEAUTOM B
MTOBHOMY 00CsI31 Ta BUKOHAHHS YCiX iHIIMX 3000B’s13aHb nepeadaueHNX J0r0BOPOM;

4) mepenatu iHIIK# 0cobi cBOI MpaBa KpeauTopa 3a MPaBOYWHOM BiJCTYIIEHHS MpaBa BUMOTH JI0
MO3WYATEHIKA;

5) 3amy4aTy KOJIEKTOPChKY KOMITaHii0 A0 BPETYJIIOBaHHS MPOCTPOUYEHOT 3a00proBaHOCTI;

6) BUMaraTy MOBEPHEHHsI KPEAUTY, CTPOK BUIUIATH SIKOTO III€ HE HACTaB, B MMOBHOMY OOCs3i y pasi
3aTpUMaHHA TO3WYaJbHAKOM CIUIATH YaCTWHH KpemuTy Ta/abo TpOIEHTIB MIOHaliMEHIe Ha OJUH
KaJCHIAPHUN MiCSllb, a 3a KPEAUTOM, 3a0€3MCUCHUM IMOTEKOI0, Ta 33 KPEIUTOM Ha MPUAOAHHS KHUTJIA
[OHAWMEHIIIE Ha TPH KaJIeHAapHI MiCSAIIi.

SIKmo KpeauTHA CIHiIKa OTPUMYE IMPaBO BUMAraTd TOCTPOKOBOTO ITOBEPHEHHS KPEOUTy, TO BOHA
3000B’s13aHa Y TUCbMOBIH ()OPMi MOBIJOMUTH NO3HYATILHUKA TIPO 3aTPUMKY CIUIATH YaCTHHH KpPeauTy Ta/abo
MIPOIICHTIB 13 3a3HAYCHHSIM Jil, HEOOXITHUX JJI YCYHEHHsI MOPYIICHHS, Ta CTPOKY, IPOTSTOM SIKOTO BOHHU
MaroTh OyTH 3/1iiICHEHI.

Slkmo kpeauTHA CIIKa BiIMOBITHO IO YMOB KPEAWTHOTO JIOTOBOPY BHMAarae 3MiHCHEHHS IUIATEXIB,
CTPOK CIUTaTH SIKMX He HacTaB, ab0 TMOBEPHEHHS KpeOuTy, Taki IulaTexi abo TMOBEpPHEHHS KpPEAUTY
3MIACHIOIOTHCS YWICHOM KPEAWTHOI CIIKHM (CHoXHBadeM (PiHAHCOBUX MOCIyT) mpotaroM 30 KaleHTapHHX
ITHIB, a 32 CIIOKHBYUM KPEIUTOM, 3a0€3IIEUCHUM IMOTEKOI0, Ta 3a KPEAWTOM Ha TpHumOaHHS kutia - 60
KaJCHIAPHUX JHIB 3 JHSA OJCP)KaHHS BiJl KPEAWTHOI CIUIKM TOBIJOMJICHHS TPO TaKy BUMOry. SIKIIO
MPOTSITOM LIBOTO NEPioAy MO3MYATBHUK YCYHE MOPYIIEHHS YMOB KPEAUTHOTO JOrOBOPY, BUMOTra KPEIUTHOI
CIIIJIKY BTpavya€ YUHHICTb.

3.3. KpenurHa crisika 3000B’s13aHa:

1) npuitHaTH BijJ WieHa MO3WYajlbHUKA BUKOHAHHS 3000B’S3aHb 32 KPEIUTHUM JOTOBOPOM (Y TOMY
YHUCITi i TOCTPOKOBE K YaCTHHAMM, TaK i B TOBHOMY 00Cs31);

2) y BIAIOBiOs HA 3BEPHEHHS TMO3WYAILHUKA TOBIIOMUTH HoMmy Oe3oriaTHo iHdopmariito (HagaTh
BUIKCKY) NPO MOTOYHHUI po3Mip HOro 3a0OpProBaHOCTi, PO3MIp CYMH KpPEAMTY, MMOBEPHYTOI CHIILI, HpO
TUTaTeX1 32 JIOTOBOPOM, SIKi CIIJIaueHi, SIKi HAJIEKHUTH CIUIATUTH, JIATH CILIATH a0 MEepiofH y 4Yaci, a TaKox
MOBIIOMHUTH 1HOTY iH(OpMAIifo, HamaHHSA SKOI IMepeadadeHo 3aKOHOJAABCTBOM YKpaiHM Ta KpPEIUTHUM
JIOTOBOPOM;

3) MOBIIOMHUTH TO3WYANBHUKA TIPO BiACTYIUICHHS MpaBa BUMOTH MpoTsAroM 10 poOounx AHIB i3 naTH
TaKOTO BiJICTYIUIEHHS Yy CIOCiO, BU3HAYEHHU YaCTUHOIO MepIIolo cTarTi 25 3akony Ykpaiau «lIpo crioxknBue
KPEIUTYBaHHSD», IO 3a0€3MEUUTh JOBEICHHS JI0 BIJIOMa O3UYaIbHUKA TAKOTO (aKTy;

4) KpeouTHA CITiIKa, a B Pa3i 3aly4eHHs - HOBHH KpeauTop abo KOJNIEKTOpPChbKa KOMIaHis, (ikcyBaTH
KO)XKHY 0e3MocepelHI0 B3a€EMOJiI0 3 THUTaHb BPETYIIOBAaHHS IPOCTPOYEHOI 3aboproBaHocTi (y pasi
BUHHUKHEHHS) 31 MO3UYATLHUKOM, HOTO OJIM3BKUMH 0COOAMH, PEJCTABHUKOM, CIIAIKOEMIIEM, TIOPYIUTEIICM,
MaifHOBHUM IOpYy4HTENeM abo TpeTiMu ocobamu, B3aEMOJIsl 3 IKUMH MepedadeHa J0roBOpoM Ta sIKi HaJaju
3rojly Ha TaKy B3aEMOJiI0, 3a JOMOMOTOI0 BiJleo- Ta/ab0 3BYKO3alMCYBaJbHOTO TEXHIYHOTO 3aco0y;
KpeIuTHa CITiJIka 3000B’s3aHa, a B pa3i 3allydeHHS - HOBHHA KpeauTop abo KOJEKTOPChKa KOMIIaHIs,
MOTIEPEIUTH 3a3HaYCHUX 0Ci0 MPOo BHILEBKa3aHe (iKCyBaHHS;


https://zakon.rada.gov.ua/laws/show/851-15
https://zakon.rada.gov.ua/laws/show/1734-19#n392

5) ImoBecTH A0 BigOoMa MO3MYAIBHUKA Yepe3 cMC (KOPOTKE TEKCTOBE IIOBIIOMIICHHS Ha HOMEp
TenedoHy croxuBada (iHAHCOBUX TOCIAYT SK aboOHEHTAa MOOUTRHOTO 3B’SI3KY), MECEHIKEp, IOIITOBE
BiJIpaBIICHHS, €NEKTPOHHY TOIITY (aKT MeperuiaTi 3a KpEAUTHUM JOTOBOPOM, II0 BUHHUKIIA MIiCIsI CIUTUBY
JaTu TIOBEpHEHHS (BUILUIATH) KPeIUTy, NpoTaroM 10 pobounx AHIB i3 JaTH BUHUKHEHHS TaKOi IeperJiaTy.

3.4. Tlo3uJabHUK Ma€ TIPaBo:

1) BUMaraty BiJl KpeJUTHOI CITIIKK HaJaHHs KPEJUTY 3 JOTPUMAHHSIM BUMOT KPEIUTHOTO JOTOBOPY Ta
3aKOHOJIaBCTBA Y KpaiHH;

2) micns yKIAASHHS KPeIUTHOTO JOTOBOPY 3BEPTATHCH O KPEIUTHOI CIINIKH, alle He OiNbIle OIHOTO
pa3sy Ha Micsmb, a TaKOXX Yy pa3i 3MIHM ICTOTHHX YMOB KPEAWTHOTO JIOTOBOPY, 3a i1H(OpMAIi€ IMpo
NOTOYHHK PO3Mip HOro 3a0OproBaHOCTI, PO3MIpP CyMH KPEIUTy, MOBEPHYTOI KPEOUTHIH CIHIJIi, a TaKoX
iHIIOIO iH(pOpMaLi€ro, HaaHH AKO1 nepeadaveHo 3aKOHOAABCTBOM Y KpaiHH Ta KPEIUTHHUM JIOTOBOPOM;

3) B Oymp-sIKHil Yac MOBHICTIO a00 YaCTKOBO JOCTPOKOBO IOBEPHYTH KPEIUT, Y TOMY YHCII MUIIXOM
301IBLICHHS CyMH NIEPiOJUYHIX IJIATEXKIB;

4) 3BepHyTHCcsa 10 HamionansHoro 6anky YkpaiHu y pa3i MOpYIIEHHS KPEOUTHOIO CIIJIKOI (HOBUM
KPEIUTOPOM Ta/ab0 KOJEKTOPCHKOI0 KOMIIAHIEI) 3aKOHOMABCTBA y cdepi KpemUTyBaHHS/CIIOKHUBYOTO
KPEAUTYBAHHS, Y TOMY YHCII MOPYIICHHS BUMOT IOJI0 B3aEMOJIT i3 CIIOKMBaueM (PIHAHCOBUX IMOCIYT MPHU
BPETYJIIOBaHHI MIPOCTPOUEHOT 3a00proBaHOCTI (BUMOT IIO0 €TUYHOI MOBEAIHKH), & TAKOXK Ha 3BEpPHEHHS [0
Cydy 3 II030BOM MpO BIiIIIKOXYBAaHHS INKOAHM, 3aBAAHOI CHOXHMBady (IHAHCOBHX IIOCIYT Yy IIpoleci
BPETYIIIOBAHHS POCTPOICHOIT 3a00pTOBAaHOCTI;

5) mpotsiroM 14 xaneHmapHUX AHIB 3 JHS YKJIAAEGHHS KPEIUTHOTO AOTOBOPY BIIMOBUTHCS Bij
JOTOBOpY 0€3 MOSCHEHHS NMPHYUH, Y TOMY YMCIi B pa3i OTpUMaHHS HMM TPOIIOBMX KomTiB. IIpo Hamip
BiIMOBHUTHCS BiJl JOTOBOPY CITOKMBa4 (DIHAHCOBHX TOCTYT TOBIAOMIISIE KPEAWTHY CITUIKY y TTHCHMOBIM
¢dopmi 0 3aKiHYEHHS BHIIEBKAa3aHOTO CTPOKY. [IpoTsroM ceMu KaleHIApHUX JAHIB 3 JaTH IOJaHHS
MMMCbMOBOI'O TIOBiIOMJIEHHSI TPO BiIMOBY BiJ JOTOBOPY CIIOKMBau (PiHAHCOBUX MOCIYr 3000B’s3aHUI
MTOBEPHYTH KPEIWUTHIN CHUIII TPOIIOBI KOIITH, OJIEp>KaHi 3TiHO 3 JOTOBOPOM, Ta CIUIATUTH IPOIEHTH 3a
TIEPioJ1 3 JTHS OJICPKAHHS KOIITIB JI0 JHS TX TTOBEPHEHHS 332 CTABKOI0, BCTAHOBJICHOIO Y JIOTOBOPI.

[o3nuansHUK He 3000B’S3aHU CIIauyBaTH OyIb-sKi iHINI TJIaTeXi y 3B’A3KYy 3 BiAMOBOIO Bix
norosopy. [IpaBo Ha BiIMOBY BiZ JOrOBOPY HE 3aCTOCOBYETHCS LIOAO:

- JIOTOBOPIB TIPO CIOXHUBUYUH KPEAWT, BUKOHAHHS 3000B’S3aHb 3a SKUMH 3a0€3MEUCHO MLITXOM
YKJIaZeHHS! HOTapiaJbHO MOCBITYEHUX JAOTOBOPIB (IIPaBOYHHIB);

- CIOKWBYMX KPEIUTIB, HaJaHUX Ha MpUIOaHHS PoOIT (MOCIYT), BUKOHAHHS SKHX BiAOylocs 0
3aKiHYEHHS CTPOKY BiIMOBH BiJl JOTOBOPY;

- KPEJUTIB Ha MiAMPUEMHUIIBKY JISUIbHICTb.

6) IOCTPOKOBO MPUITMHHUTH (pO3ipBaTH) AOTOBIP JHIIE NUIIXOM HOBEPHEHHS CyMU KPEIUTY Ta CILIaTH
HapaxoBaHUX MPOLIECHTIB,;

7) 3BEpHYTHCS JI0 KPEJWUTHOI CIJIKH 13 3asABOI0 B MarepoBiil abo eneKkTpoHHid (opMi 3 BHMOTOO
NOBEPHYTH IMEpeIulavyeHi 3a KPeAUTHHM JIOTOBOPOM KOIITH TOTIBKOIO a0o Oe3roTiBKOBMM HUISXOM Ha
3a3HaueHi B 3asBi PEKBI3UTH PaXyHKY CIIOKHBaya (iHAHCOBUX MOCTYT.

3.5. llo3n4anbHUK 3000B’A3aHUMI:

1) BUKOpHCTATH KPEAMT 3a IITHOBUM MTPU3HAYCHHSIM, BU3HAYCHUM JJOTOBOPOM;

2) moramaTti KpeIuT Ta CIIadyBaTH IPOLEHTH B IOPAIKY BU3HAUCHOMY JI0OTOBOPOM;

3) HamaBaTH KPEIWUTHIH CIUIII BCi HEOOXiMHI MOKYMEHTH IS 3OIHCHEHHS TEPEBIPKH IITLOBOTO
NPU3HAYCHHSI KPETUTY;

4) yknacTu JOTOBIp IIONO0 3a0e3MedYeHHs] BUKOHAHHS 3000B’sI3aHHS CIIOKMBaueM (DiHAaHCOBHX MOCITYT
repes KPeIUTHOIO CITLIKOO 3a IOTOBOPOM.

3.6. Tlo3n4anbHUK HE Ma€ MpaBa MPOJAOBXKYBATH CTPOK KPEJUTYBaHHS a00 CTPOK BHILIATH KPEIHTY,
YCTAaHOBJICHI KPEJUTHUM JJOTOBOPOM B OTHOCTOPOHHBOMY HOPSIIKY.

3.7. KpenutHa cminka Ta MO3WYAIFHUK 3000B’S3aHI HAJIEKHO pearyBaTH Ha MUCHMOBI Ta YCHI
3BEPHEHHS OJHAa OJHOI, NUCHMOBO IMOBIJOMJIATH OJHA OJHY IPO 3MiHYy MICIS IIPOKUBAHHS
(Micue3Haxo/pKEHHsT), HOMepy Telle(pOHY MPOTITOM I’ ATH KaJICHIAPHUX JHIB 3 THSI BUHUKHEHHS 3a3HAYEHUX
3MiH.

4. Inpopmanisi npo MexaHi3MH Ta COCOOU 3aXMCTY NMPaB CMOKNUBaviB GiHAHCOBUX MOCJYT.
IHopsaaok po3riasiay KpeauTHOIO CIIIKOK 3BePHEHb CIIOKUBAYIB (PiIHAHCOBUX MOCIYT
4.1. MexaHi3MH 3axHCTy TMIpaB CHOXHBadiB (HiHAHCOBUX TIOCIYT BKIIOYAIOTh: JOCYJIOBE
BPETYJIFOBaHHS CIIOPIB Yepe3 3BEPHEHHS JIO KPEAWUTHOI CIIIKHU, J0 JEPKAaBHUX OPTaHiB, a TAKOX CYIOBHUH
3axXHCT.
4.2. CnoxuBad (hiHAHCOBHX ITOCIYT Ma€ MPABO HAAICIATH 3BEPHEHHS 10 KPEIUTHOI CIIUIKU 3TiITHO
KOHTAaKTHHX JaHWUX KPEIUTHOI CITIIKH, IO BKa3aHi Ha BeO-calTi KpEeaWUTHOI CIIKK abo B TOTOBOPI TPO

Ha/laHHA (HiHAHCOBOT MOCIYTH, IO YKIAJCHUH MiXK KPEJAUTHOIO CITIJIKOIO Ta CIIOKHBAYEM.
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4.3. 3BepHEHHS HAJICUJIAETHCSA y MUCHMOBIH (popmi (y manepoiit ¢popmi abo y dhopMi elIeKTpOHHOTO
JIOKYMEHTa, CTBOPEHOTO 3TiJIHO 3 BUMOTaMH, BU3HAYCHUMH 3aKoHOM YKpainu «IIpo eleKkTpoHHI JJOKYMEHTH
Ta EJNeKTPOHHUH JOKyMEHTO0OIr»). 3BepHEHHS IOBHUHHE BiAMOBiZaTH BHMoram 3akoHy Ykpainu «IIpo
3BEPHEHHS IPOMAJISTHY.

4.4, TepmiH (CTPOK) pO3MIBIAY 3BEPHCHHS CIIOKHMBAYiB (DIHAHCOBUX TIOCTYT - HE OLUIBINE OTHOTO
MicsIIs 3 JHS HOTO HAIXO/KEHHs. 3araibHUi TEpMiH pO3TJsiLy 3BepHEHHS (y pa3i Horo mpoJoBKeHHS, SKIIO
B MICSUHMI TEPMiH BUPIIIMTH MOPYIICHI Y 3B€PHEHH] MUTAaHHS HEMOKIIMBO) HE MOBUHEH TEPEBULIYBATH 45
KaJleH/TapHHX JIHIB.

KoHTpoib noTpuMaHHS TEpMiHIB TP PO3TJISII  3BEPHEHBb CIIOKWBadiB  (DIHAHCOBUX MOCIYT,
MOKJIAIAETHCS Ha TOJIOBY MPaBIiHHA.

4.5. IlpotsaroMm gecsaTd poOOYMX AHIB KpeIWTHA CHiIKa 3000B’A3aHa, Ha BHMOTY MO3MYaJbHHKA,
HajaBaTH iH(OpMAIliI0 3 O0OJIKOBOTO 3amucy (KapTKHA) dieHa KPETUTHOI CHIIKK (IMO3WdYaibHUKA) 3a
pe3yJibTaTaMu MPOBEICHHS OIepallii 3 BUAa4ui KpeauTy / MoraiieHHs 3a00proBaHOCTI 3a KPEIUTOM, 30KpeMa,
noBioMuTH iH(OpPMaIio (HagaTH BUIMCKY) MPO MOTOYHHH PO3Mip HOro 3a0OproBaHOCTi, po3Mip CyMH
KpEIuTy, TMOBEPHYTOI KPEAUTHIN CHUII, MpO IUTATEeXi 3a KPEAUTHUM JIOTOBOPOM, SIKi CIUTadeHi, sKi
HAJIC)KUTh CIUIATUTH, AATH CIIaTH abo MepioAM y 4aci, a TaKoX MOBIAOMHTH iHINY iH(OpMaIilo, HaJlaHHS
SIKOi mepea0adyeHo 3aKOHOJABCTBOM YKpaiHM Ta KpeAWTHHM JoroBopoM. Taka iHQopmaris HanaeTbcs
0e3011aTHO, ajie He OUTBIIe OJTHOTO pa3y Ha MiCSIb.

4.6. Ilpotsrom m’ati poOOYWX IHIB KpEAUTHA CIIJIKA 3000B’si3aHA, HA BHUMOTY WICHAa KPEAUTHOI
CIUIKM (BKJIaJHUKA), HaJaBaTH 1HPOPMAIIiIO 3 00JIIKOBOTO 3anKcy (KapTKH) TAKOTO WieHa KPSIUTHOI CIIKU
3a pe3yibTaTaMH NPOBEACHHS omepauii 3 BKIagamMH (IEemo3uTaMH) [mpuiioM abo TMOBEpHEHHS BKIIAay
(memo3wuty)], a TakoXx iHITY iH(OPMAIiO 3 TUTaHh BUKOHAHHS BKJIQIHHKOM Ta KPEAUTHOIO CIIUIKOIO YMOB
JIOTOBOPY PO 3aTy4EHHS BKIaay (IETO3UTY).

4.7. Hamauns (po3kputTs) iHpOpMAIll KPEIUTHOK CIIUIKOK CIHOXHBA4y BIJMOBITHO IO BHUMOT
3aKOHO/IaBCTBAa YKpaiHH MIOJ0 MOCIYTH CIIOKMBUOTO KPEIUTY, HaJaHHS MiHIMaabHOTO o0cATy iH(bopMmariii
PO YMOBH Ta ICTOTHI XapaKTEPUCTHUKH IIi€1 TIOCIYTH, 3MIHCHIOETCS MUITXOM PO3MIIIEHHS Takoi iHdopMarrii
Ha BJIACHOMY BeOCalTi KpeIUTHOI CIUIKH, Y peKiaMi, IIIIXoM HagaHHs iH(opMamii mig 4ac KOpUCTYBaHHS
IOCIIYTOI0 3 HAaJaHHS CHOXHMBYOI'O KpEAWTY, a TaKoX HajaHHi iHmWoi iHdopmaunii, nependaueHoi
BHYTPIITHIMU JIOKyMEHTaMHU KPEJAWTHOI CITUIKA Ta YHHHUM 3aKOHOJAaBCTBOM YKpaiHH, 30KpeMa 3aKOoHOM
VYxpainu «IIpo cnoxkuBye kpeautyBaHHs» Ta [lonoxxeHHs M mpo iHdopmaniiiHe 3a0e3neueHHs (piHaHCOBUMH
YCTaHOBAaMH CIIOKMBAYiB 11010 HAAAHHS MOCIYT CIIOKUBYOTO KPEAUTYBAaHHS, 10 3aTBEPAKCHE TOCTAHOBOIO
IIpasniaas HBY Bix 05.10.2021 Ne 100.

4.8. Hamauus (po3kputTsi) iHGoOpMAIll KPEIUTHOI CIIUIKOK CIIOKHBady IMOJ0 YMOB Ta IOPSIKY
HaJlaHHA CIIOKWBAUy MOCIYTH i3 3aJydeHHS KOIITIB Ta OaHKIBCBKMX METAIiB, IO MiJUIATal0Th TOBEPHEHHIO
(3amy4eHHs BKIIAZIB (JIEMIO3UTIB), TOPSAOK POKPHUTTS KPEAUTHOIO CITLTKOIO Takoi iH(popmarii 3miiCHIOEThCS
3 IToTpuMaHHSIM BuMor [lonoxkeHHs mpo iHpopMaliiiHe 3a0e3MeUeHHs] KPSIUTHUMHE CITUIKAMU CIIOKHBaviB
MIOZ0 HanaHHS (PIHAHCOBOI TOCTYTHM i3 3ady4YCHHS KOIITIB Ta OaHKIBCHKMX METANiB, IO IiISTAIOTh
MOBEPHEHHIO, 110 3aTBepIeHo nocTanoBolo [Ipasninaa HanionanesHoro 6anky Ykpainu Big 05.09.2025 Ne
112.

4.9. Hamionanpuuii 6aHK YKpaiHM Ma€ TOBHOBa)KCHHS Ha 3aXWCT MpaB CIIOKWBadiB (D iHAHCOBHX
IIOCITYT 1 PEryJro€ MOBEAIHKY KPEAUTHUX CHUIOK MO0 iXHiX KiieHTiB. CrerialbHui MiApO3aii, SKUH UM
OTIKYETHCS, — YTIPABIIIHHS 3aXHUCTY TPaB CIIOKUBAYiB (HiHAHCOBUX ITOCITYT.

4.10. OcHoBHI HanpsiMku poOoTti HamioHansHOTO OaHKy YKpaiHM y 3aXHCTiI NpaB CIIOKUBAdiB
(hiHAHCOBHX MOCTYT:

- po0orta 3i 3BepHEHHSMH TPOMa/ISH;

- BCTaHOBJICHHS BHUMOT JI0 ()iHAHCOBHX YCTaHOB,

- Harmg 3a JoJep KaHHSIM 3aKOHOJABCTBA MPO 3aXHUCT MPaB CIIOKMBAdiB (PIHAHCOBUX IMOCIYT Ta
KOHTPOITh 32 JIOTPUMaHHIM 3aKOHOAABCTBA PO pekiiamMy (B YaCTHHI pekinaMu y chepi piHaHCOBUX MOCIYT).

4.11. CnoxwuBad (piHAHCOBHX TIOCIYT Ma€ MPaBO 3BEPHYTHCH 31 3BEPHEHHsIM 10 HarioHaIbHOTO
0anky Ykpainu. [lepesik KOHTaKTHUX JaHUX PO3MIIEHO B PO3JiTi «3aXHCT MpaB CIOKUBAYIBY» HA CTOPIHII
odiuiiHoro InTepHer-npencraBannTBa HamionansHoro 60anky YkpaiHu.

4.12. ITocunanas Ha po3min “3BepHEHHA TpoMansdH’ odimidHoro IHTepHET-TpeICTaBHAIITBA
HamnionansHoro 6anky Ykpainu https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

4.13. TocunanHss Ha po3lin «3axuCT NpaB CIOXKWBA4iB» Ha CTOpiHLI odimidHOro IHTEpHET-
npencrapaunTa HarionaneHoro 0anky: https://bank.gov.ua/ua/consumer-protection.

4.14. Konrtaktu HamionanpHoro 6anky YKpaiHu:

Anpeca Hns nuctyBanus: Byn. [HcTutyTCehKa, 9, M. Kuis, 01601.
Jlns mogaHHS MUCBMOBHX 3BEPHEHL TPOMANSH: BYI. AHApiiBChKa, 1, M.
KuiB (mpuitMaHHs 3IIACHIOETHCS uepe3 Imady Uis JOKYMEHTIB, IO
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YCTaHOBJICHA B IOCTYITHOMY IS BiBiAyBadiB MICITi).

Howmep xontakTHOTO Tenedony |0 800 505 240

Anpeca eneKTpOHHOI ITOIITH Jliia enekTpoHHOTO 3BepHEHHS: nbu@bank.gov.ua
Anpeca BeOcaiita https://bank.gov.ua/
4.15. CrioxuBay (piHAHCOBUX IMOCIYr Ma€ MPaBO B TOPSIKY, BCTAHOBICHOMY MPOICCyaTbHUM

3aKOHO/IaBCTBOM, 3BEPHYTHCS JI0 CY/Ty 3a 3aXHMCTOM CBOIX MOPYIICHUX, HEBU3HAHUX a00 OCTIOPIOBAHUX TPaB,
cBOOOT uM 3aKOHHUX iHTepeciB. IIpaBo Ha CymoBWH 3aXHCT MOXKE OyTH peani30BaHO IUISXOM ITOJTAHHSI
MO30BY JI0 CyAY.

5. KoHTpoJib KpeauTHOI CHiJIKYU 3a XisAsMH 0¢i0, 3a1y4eHnX 10 HagaHHsA (PIHAHCOBUX MOCIYT Ta
JUUIS1 BPEryJIIOBAHHS NMPOCTPOYEHOI 3200ProBaHOCTI

5.1. KpeautHa cminka 1o HagaHHsA (IHAHCOBMX TIOCIYr Ta Ui BPEryJIOBaHHS HPOCTPOYEHOI
3a00proBaHOCTI 3aJyda€ JIAIIE MPAliBHAKIB KPEAUTHOI CIIIJIKK Ta YiIEHIB OpraHiB YIpaBIiHHS KPEOUTHOI
crinku. KpenuTHa criyika He 3airydae TpeTix ocid 10 HaJaHHs (iHAHCOBUX MOCIYT.

5.2. 'V pasi 3amy4eHHS KOJEKTOPCHKOI KOMIAHil A0 BPETrYIIOBaHHS MPOCTPOYEHOi 3a00proBaHOCTI
KpPEeIUTHA CIiJKa 3000B’si3aHa BHECTW 3MiHM 10 1boro llopsaky Ta BH3HAUHUTH MOPSAOK KOHTPOIIIO
KPEAUTHOI CIHUIKK 3a JiIMH KOJIEKTOPCHKOI KOMIIaHii, 3aJlydeHOi I BPETYNIOBAaHHA MPOCTPOUEHOL
3a00pProBaHOCTI.

5.3. [lpamiBHUKK KPEIUTHOI CIHUIKA Ta YICHH OPraHiB yOpPaBIiHHS KPEIUTHOI CIIKH, SKi
3QJIy9alOThCSA 1O HamaHHSA (DIHAHCOBHX IOCIYT Ta IS BPETYJIOBAHHS IPOCTPOUCHOI 3a00proBaHOCTI Y
nepioJ; TPYJOBUX BiTHOCHH 3 KPEAWTHOIO CITJIKOI (mepeOyBaHHS Ha IMOCajax B OpraHax yIpaBJIiHHS) 1
NPOTATOM TPHOX POKIB Micis 1X 3aKiHUEHHS 30008’ sA3aHi:

- He po3royomnryBaTH iH(MOpMAaIit0o 3 OOMEXEHHM IOCTYIIOM KPEAWTHOI CHiNKH, sika Oyme im
JIOBipeHa a0bo cTaHe BiZjoMa y 3B’SI3KY 13 BUKOHAHHSM TPYIOBHX O0OB’S3KIB 4M NepeOyBaHHSIM Ha 1MOCaji B
opraHax ynpaBJIiHHS;

- HE pOo3roJIoNIyBaTH iH(pOpMaIlito, 10 MiCTUTHCS B 0a3aX MEPCOHATBHUX JTaHUX;

- HE TIOMHUPIOBATH 1 HE BHUKOPHCTOBYBAaTH B CBOIX iHTepecax YM B iHTepecax TpPETiX ocid
iHpOpMaIil0 3 OOMEKEHHM AOCTYIIOM KPEAMTHOI CIIIKK 0e3 3ro[y ToJOBU MpaBIiHHS Ta 0ci0, SKHX BOHA
CTOCY€ETBCS;

- BXUBaTH HEOOXITHUX 3aXOIiB 3 METOIO 3a0e3medueHHs 30epexeHHs iHdopmarii 3 0OMEKCHIM
JOCTYTIOM;

- HeralHO MOBIIOMJISITH TOJIOBY TNpaBJIiHHS KpPEAWTHOI CIHIJIKM TMPO YCi crmpodu TpeTix ocib
onleprkaTH iH(POPMAaIito 3 0OMEKEHUM JJOCTYTIOM;

- 30epiratu iH(popMamico 3 OOMEXKEHHM JOCTYIIOM WIEHIB KpPEOWTHOI CIUIKH, (I3UYHUX Ta
IOPUINYHUX OCI0, 3 SIKUMU KPEJUTHOIO CIIJIKOIO BCTAHOBJICHO AOTOBIPHI UM 1HIII J1IOBI CTOCYHKH;

- HE BHKOPHCTOBYBaTH iH(POpMAIi0 3 0OMEXEHHM IOCTYIOM KpPEIWTHOI CIUIKY M 3MiHCHEHHS
OyIIb-KOi JISTFHOCTI, [0 MOKE 3aBIATH ITKOY iHTepecaM KPEAUTHOI CIIK! UM ii YJICHIB;

- Yy BHUIQJKY 3BUJIbHEHHs BCi HOCIii iH(opMarii, Siki MICTSTh MEPCOHANBHI AaHi Ta KOHQiACHIIHY
iH(pOpPMAaLil0 KPEITUTHOI CHIJIKK (PYKOIMCH, YEPHETKH, KPECICHHs, MarHiTHI CTPiYKH, (OTOKAPTKH, AUCKH,
JTUCKETH, PO3APYKIBKM Ha MPUHTEPI, KiHO-, (P)OTOHETATHUBH 1 TIO3UTHBHU Ta iH.), IO 3HAXOASTHCA Yy IXHBOMY
PO3NOPSKEHH]I Y 3B 53Ky 3 BHUKOHAHHSM IIOCAJOBUX YU CIYKOOBHUX OOOB’S3KIB y KPEAMTHIN CITLIII,
MepeaaTy rojoBi IpaBIiHHA KPEAUTHOT CIILIKHY;

- mpo BTpary abo Hecrady HOCIiiB KoH(ineHmiiHOI iHpopMarii, 0a3W NepCOHATBHUX IAHUX,
JIOKYMEHTIB 3 00MEXEHUM JJOCTYTIOM, TIOCBITY€Hb, MPOIMYCKIiB, KIIOYIB BiJ] PSKUMHUX MPUMIIIEHb, CXOBHIII,
mad, ceidiB, 0cOOMCTHX TeEYaTOK Ta NPO IHON (aKTH, MO MOXYTh NPHU3BECTH 1O PO3TOIOIICHHS
KoH(iIeHIIiHOT iH(opMaIlii KpEAUTHOI CIUIKH, a TAKOX MPO MPUYHNHHA Ta YMOBH MOMIIMBOTO BUTOKY TaKHX
BiJIOMOCTEH HEeTalfHO IMOBiIOMHUTH T'OJIOBY IPABIIiIHHS KPEIUTHOI CITiIKH.

5.4. KepiBHUKM Ta TpamiBHUKKA KPEIUTHOI CIIUIKKM TiJ Yac BCTYIly Ha TOcCany IIiJIHCYIOTh
3000B’s13aHHS TPO HEPO3TOJIONICHHS iH(OpMamii 3 OOMEKEHHUM JOCTYIIOM Ta 30€peKEHHsI TaEMHUIT
(hiHaHCOBOT MTOCITYTH.

5.5. KepiBHUKM KpeOWTHOI CIIJIKKM 3000B’S3aHI HE pO3rOJOUIYBaTH Ta HE BUKOPHUCTOBYBATH 3
BUTOJIOK0 JIJIsi ce0e uM JUIsl TpeTiX oci0 iHdopMallito, Mo CTAHOBUTh TAEMHUITIO (PIHAHCOBOI MOCIYTH, SKa
cTama iM BimoMa y 3B’S3Ky 3 BHKOHAaHHSAM CIYXOOBHX OOOB’sI3KiB, KpiM BHWITaJKiB, BU3HAYECHUX
3aKOHOJIaBCTBOM Y KpaiHH.

5.6. BperymoBaHHS MPOCTPOUYCHOT 3a00ProBaHOCTI KPEAUTHOI CIIJKH 3AiHCHIOETHCS B MOPSAKY, IO
nepeabaueHuii crarrero 25 3akoHy Ykpainu «lIpo croxkusue kpenuTyBaHH» Ta [lo10’keHHAM ITPO BUMOTH
IO KPEeIUTOMABIIS, HOBOTO KPEIUTOPa, KOJIEKTOPCHKOT KOMIIAHIi Ta IXHBOI JisSIFHOCTI TIPH 3AICHEHHI HUMHU
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BPETyJIIOBaHHS MPOCTPOYEHOI 3a00pProBaHOCTI, IO 3aTBEPPKEHO MOCTAHOBOIO NpaBiiHHsA HarioHaasHOTO
6anxy Ykpaiau 09 mumas 2021 poxy Ne79.

6. [lopsIoK 3aXHUCTy NEPCOHATBHUX JAHUX CHOKUBAYIB (PiHAHCOBUX MOCTYT

6.1. 'V nuTaHHIX 3aXHCTy MEPCOHAIBHHUX JAaHWX, KPEJWUTHA CIIJIKA KEePYEThCS HOpPMaMH 3aKOHY
VYxkpainu «IIpo 3aXuCT NEPCOHAIBHUX TaHUX.

6.2. KpenurtHa crinka 3IiHCHIOE 3aXHCT NEPCOHANBHUX JAaHHUX BiJ BUIAJKIB BTpaTu ad0 3HMILIECHHS,
BiJl HE3aKOHHOT 0OPOOKH, Y TOMY YHCI HE3aKOHHOTO PO3TOJIOINICHHS, 30MpaHHsl, 3HUIICHHS 91 JOCTYIY IO
MEPCOHATFHUX JIAHUX MUIIXOM:

- 00OMEXeHHS KoJja 0ci0, 10 MAIOTh TOCTYI JI0 HUX;

- oprasi3zarii crieiaTbHOTO JTOBOJICTBA 3 OKPEMHUMU JIOKYMEHTaMHU, [0 MICTATh TIEpPCOHAJBHI JaHi;

- 3aCTOCYBaHHS TEXHIYHUX 3aCO0IB ISl 3aMl00IraHHsS HECAHKITIOHOBAHOMY JOCTYILY JIO €IEKTPOHHUX
Ta IHIIMX HOCIiB MEPCOHAIBHUX JaHHX;

- 3aCTOCYBaHHs 3aCTEpEeXKEHb IIOA0 30epeKeHHs Ta 3aXHCTy IEPCOHATBHHX TaHUX, a TaKOoX
BIIITOBIAIBLHOCTI 3a 11 pO3TOJIOIICHHS.

6.3. KpenurHa cminka Befe o0Jik crpod Ta (akTiB HeCAaHKI[IOHOBAaHUX Ta/ad0 HE3aKOHHUX MiH 3
00pOOKH IEPCOHATBHUX JTAaHHX.

6.4. KpenutHa crminka BU3Ha4ae piBeHb JOCTYIY TPAIiBHUKIB Ta WICHIB OpPTaHiB yIpaBIiHHS [0
MEPCOHANBHUX JaHUX BIATOBIIHO A0 iX MpodeciitHuX uu ciry>k00BHUX a00 TPyI0BHX 000B’S3KIB.

6.5. Kpeautna cminka o0poOnse mepcoHadbHI AaHi B CKJIadi OOJIKOBUX CHCTEM, Yy SIKHX
3a0e3IMeuyeThCs 3aXUCT ITEPCOHANBHUX JAHUX BIATIOBITHO 0 BUMOT 3aKOHO/IAaBCTBA Y KpaiHH.

6.6. IlpamiBHUKE KPeIUTHOI CIIJIKH JOIYCKAIOTHCSI A0 OOpOOKH MEPCOHATBHUX MAaHUX JIUIIE ITiCIIT
ix aBTOpM3allii Ta ineHTudikamii (JIOTiH, MapoJb).

6.7. Hoctyn ocib, siki He mpoiinum npouenypy ineHTudikauii Ta/ado aBTeHTUdIKALI] OJIOKY€ETHCS.

6.8. TonoBa mpaBmiHHSA KpeAWTHOI CIIJIKM Ta BH3HAaY€Ha HUM BiAMOBiZaibHA ocoba 3a0e3rnedyoTh
3axXHCT MEPCOHATBHUX JJAaHUX y (hopMi KapTOTeK (Ha MarnepoBUX HOCISAX) Bil HECAHKI[IOHOBAHOTO JOCTYILY.

6.9. Jlo poboTu 3 KapTOTeKaMy IMEPCOHANBHUX MaHWX JAOMYCKAIOTHCS JMIIE MPaliBHUKH, 0
I0CaI0BUX O0OB’SA3KIB SKMX HalleaTh (PyHKIIIT 3 00pOOKH AaHUX B OOJIKOBUX CHCTEMAax 3a YMOBH HaJlaHHS
MMACEMOBOTO 3000B’SI3aHHS TIPO HEPO3TOJIOICHHS TIEPCOHATBHIX JAHUX.

6.10. Ocoba, Ha SIKy KpEeAUTHOIO CIUIKOIO MOKJaJeHa OpraHizamis poOOTH, MOB'SI3aHOI i3 3aXUCTOM
MEPCOHANLHUX JAHHUX MPH X 00pOOII MPU3HAYAETHCSI HAKA30M TOJIOBH MPABIIHHS KPEAUTHOI CITLIKH.

6.11. BianosimanbHa oco0a BiANIOBIIHO 10 MOKJIAIEHUX 3aBAHb:

- 3abesmeuye peaizallito IpaB Cy0’ €KTIB IEPCOHATBHUX TAHHX;

- KOPHCTYETHCS JOCTYIIOM JI0 OyIb-SIKUX JaHUX, SKi 00pPOOIISIOTECS KPEAUTHOIO CIIKOIO Ta JI0 BCiX
MIPUMIIEHb KPEIUTHOI CIIUITKH, /1€ 3[1HCHIOEThCS Taka 00poOKa;

- 3abe3rnevye 03HAMOMIICHHS TPAI[iBHUKIB KPEJAUTHOT CIIJIKK 3 BAMOTAaMH 3aKOHOZABCTBA MPO 3aXUCT
MEPCOHANBHUX JaHUX, 30KpeMa LI0J0 iIXHbOT0 00OB'SI3KY HE JAOMYCKaTH PO3TOJIOMICHHS Y Oyab-IKHUid crocio
MIEPCOHANBHUX JJAHUX, SIKi iM OYyJI0 JOBipeHO a0o0 sKi cTanu iM BioMi Y 3B'SI3KY 3 BUKOHAHHSM MpodeciiHuX,
CITy>KOOBHX 9H TPYIOBUX O0OB'SI3KIB;

- 3a0esneuye opradizailito OOpOOKM TNEPCOHATIBHHUX JAHUX TMpaI[iBHUKAMH KPEAUTHOI CILIKH
BIJIMOBITHO 110 TX TIpodeCiiiHuX, CIy)KOOBUX YU TPYIOBUX 00O0B'SI3KIB B 00CS31, HEOOXITHOMY ISl BAKOHAHHS
TaKnX 00OB'SI3KIB;

- oprasizoBye po0OOTy 3 OOpOOKHM 3amMTiB IIOAO0 JOCTYIYy 10 MNEPCOHAIBHUX JaHUX CYO'€KTiB
BiJTHOCHH, ITOB'I3aHUX 3 0OPOOKOI0 NEPCOHAIBHIX JaHHX;

- 3a0e3neuye AOCTYI Cy0'€KTIB MEPCOHABLHUX JAHUX JI0 BIACHUX MEPCOHATLHUX JIAHUX;

- iHQOpMYye TOJOBY TpaBIIHHS KPEIUTHOI CIIJIKH TPO 3aXOIH, SKUX HEOOXIHO BXKHTH IS
MPUBEACHHS CKJIAAY MEPCOHATBHUX JAaHHUX Ta MpoLenyp iX oOpoOKM y BiINOBIAHICTH A0 3aKOHY YKpaiHu
«IIpo 3aXUCT MEPCOHANBHUX TAHUX;

- iHpOpMy€E TOJIOBY MpPABIIHHSI KPEIUTHOI CIIUIKH PO TOPYIICHHS BCTAHOBJICHUX MPOIEAYP 3
00pOOKH MEPCOHANBHUX JIAHUX;

- ¢ikcye QakTu MOPYyLIEHb PEXKUMY 3aXHUCTY MEPCOHATLHUX JaHUX;

- aHami3ye 3arpo3u 0e3Mmelni NepCOHaTbHIX TaHNX;

- TPOBOAWTH PETYJISIPHE HABYAHHS CIIBPOOITHUKIB, SIKI MPAIIOIOTh 3 MEPCOHAILHIUMHU JTaHUMH, Y
TOMY YHCJ1 IUISIXOM CaMOMiATOTOBKH;

- BHKOHYE iHIIII TOBHOBAXEHHS Y Cepi 3aXHUCTy MEPCOHATLHUX JaHUX.

6.12. Inmn TmUTAaHHA TOPSAKY 3aXWUCTy TEPCOHAIBHHMX [AaHUX CIIOKWBAa4iB (PIHAHCOBUX TOCIYT
BPETYJIHOBAHO y BHYTPIIIHEOMY JOKYMEHTI KPEAUTHOI CHUIKK 3 THTaHb OOPOOKH Ta 3aXUCTy TEPCOHATTBHUX
JIAHUX.

7. IlpukinueBi No10:KeHHS



7.1. Uett Iopsinok HaOupae YMHHOCTI HA HACTYITHUH JI€Hb MiCIs 3aTBEPKCHHS HATIIS0BOIO PajiOr0
KPEAUTHOT CITIIKH.

7.2. KpenutHa cminka, 3a HEOOXiAHOCTI, meperyissgae el [lopsmok 3 MeToro 3a0e3leyeHHs HOro
e(eKTHBHOCTI Ta NPUBEACHHS O BAMOT YAHHOTO 3aKOHOJJaBCTBA Y KpaiHH.

7.3. 3mMiHM Ta HOMOBHEHHS A0 uboro Ilopsinky 3aTBEpAXKYIOTHCS HAIJSIIOBOIO PAfO0 IIISIXOM
Bukianenss [lopsaky B HOBi#t penakuii. [TpuitasarTs HoBOT penakiii [lopsaky aBTOMaTHYIHO MPU3BOJUTH IO
NPUIIMHEHHS Ji1 MonepeHbo1 pelakiii JOKyMEeHTY.

7.4. Y BUMagKy HEBiMMOBIMHOCTI OyAb-aK0i yacTuHU 1HOro [lopsaky 3akoHOmaBCTBY YKpaiHu abo
HOpPMaTHBHO-TIPaBOBUM akTaM HarionanpHOTrO 06aHKy YKpainu, ned [lopsaok Oyne nisTé nuiie B 4acTHHI,
sIKa HE CYMepeYrTh 3aKOHOIABCTBY Y KpaiHM Ta HOpMAaTUBHUM akTaM HamioHansHOro OaHky YKpainu.

7.5. IlutanHs, He BperynboBaHi UM  [IOpSAAKOM,  PETyJIIOIOTBCS ~ HOPMaMH  YHUHHOTO
3aKOHOZABCTBA YKpaiHU Ta iHIIMMH BHYTPIIIHIMU JOKYMEHTaMHU KPEAUTHOI CIIiJIKH.



