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1. 3AT'AJIBHI HIOJIO’KEHHSA

1.1 IMopsimox po3risiay 3BepHEHB Ta ckapr KineHTIB — criokuBadiB ()i HAHCOBUX MOCITYT
(mam — Ilopsimox) B Kpemuthiit coimmi «Taiictpa» € BHYTPIIHIM JOKYMEHTOM, SKUH
BH3HAYa€ €IMHUMN IPUHIIAIT pOOOTH 13 3BepHEeHHSIMHU KiieHTIB, 110 HaaxoaaTh 10 KpeauTHii
ciini «Taiictpay (mani — Kpeauraa Crinka) Bcima goctynHumu juist Kimienta cnoco6amu ta
BCTAHOBIIIOE €MHI BUMOTH JI0 SIKOCTI poOOTH 31 3BepHEHHSIMU. Po3risin 3BepHeHb KitieHTIB
KpenutHnoi Crinky 3a1HCHIOETBCST BIAMOBIMHO /O YWHHOTO 3aKOHOJABCTBA Ta JIAHOTO
[Mopsiaky. Hauwmit Ilopsimok po3poOiieHo Ha mifcTaBi 3akoHy Ykpainu «IIpo 3BepHEHH:
rpoMajisiny, (qam — 3aKoH).

1.2 Tlopsaok po3risiay 3BepHEHb Ta ckapr KitieHTiB po3po0ieHuil 3 METO:

3aJTy4eHHS HOBHUX 1 yTpUMaHHS icHyrounx KiieHTiB;

3a0€3IMeUeHHS IKOCT1 KPEAUTHOTO TOPTdhes;

3HIDKEHHS penyTaniinoro pusuky Kpeaurnoi Criiku;

3a0€e3Me4YeHHs] BUMOT 30BHIIIHIX PEryIaTopiB 10 AisibHOCTI Kpenuthnoi Crinku;

noOyI0BH KJIIEHTCHKOTO M1XOTy /10 ONpaIfoBaHHs 3BepHEHb KITi€HTIB;

ctBopeHHs MKy KpenutHoi Criyiku 3 BUCOKUM piBHEM 00ciyroByBaHHs KiieHTiB.

1.3 Ilpu 11bOMy BUPIIITYIOTHCS TaKi 3aBIaHHS:

3a0e3ne4YeHHs AKICHOT KIIIEHTOOPIEHTOBAHO1 1HGOPMAIIIITHOT ATPUMKHN MOTESHIIMHIX
Ta icHytounx KiieHTis;

3a0e3neyeHHs AKICHOIO CEpBICHOTO CYNpPOBOAY MPOIYKTIB 1 MOCITYT Kpeaurtnoi
Cniaku;

3a0e3neyeHHs SKICHOro iHgopMauiiiHoro oocioyroByBanHs KiientiB KpeauTtHoi
Cnikuy;

BeJeHHs 1H(popmauiiiHoi ©Oasu  jgaHux npo KoientiB Kpeautnoi Chinku Ta
3a0€e3MeUeHHs 3aXUCTY MEePCOHANbHUX AaHuX KIli€eHTiB;

CBOe€yacHe pimieHHs 1 3anoOiranHs KoHpuiktiB MK KpemutHoro Chuikoro Ta
Kaientamu;

pileHHst THoBUX 1npodieM B nporecax Kpenutnoi Cruiku;

CIIPSIMOBAHICTb Ha Pe3yJIbTaT y BUpiieHH1 pobiieM KitieHTiB.

1.4 Bumoru uporo I[lopsinky mommmproloThesi Ha BCIX 0cCi0, 3adisiHUX B TIpoleci
00poOku 3BepHEeHb KitieHTIB.

1.5 TIlopsmox BeACHHS JUIOBOJACTBA 3a 3BEepHECHHSAMH KITi€HTIB, IO MICTITH
iHbpopMallito 3 OOMEXKEHHUM JIOCTYNIOM, BH3HAYAETHCS OKPEMHUMH  BHYTPIIIHIMU
nokymeHTamu Kpeautaoi Crinkwu.

1.6 Y upomy [lopsiniky TepMiHU BXKUBAIOTHCS Y TAKOMY 3HAYCHHI:

eJIeKTPOHHe 3BepHeHHsi — 3BepHeHHs KirieHTa, Hamiciane 3aco0aMu €JIEKTPOHHOI
noity abo yepe3 cait Kpeaurnoi Ciiku;

3asiBa (KJIONMOTAHHS) - 3BepHEHHA KIll€HTa 13 MPOXaHHSIM MPO CHPUSHHS peasizarlii
3akpituieHnX KOHCTUTYII€I0O Ta YMHHUM 3aKOHOJABCTBOM IX TMpaB Ta I1HTEpeciB abo
MOBIJIOMJICHHSI TIPO TMOPYIICHHS YWHHOTO 3aKOHOJABCTBA YU HEJOJIKA B iSUTBHOCTI
Kpenutrnoi Cninku, HOro CTPYKTYpPHHX/BIIOKPEMJICHHX MiAPO3AUTIB ad0 MOCagoBUX OCIO.
Kionoranss - nuchbMOBE 3BEpPHEHHS 3 MPOXAaHHSM MPO BU3HAHHS 32 0COOOIO BIJIMOBITHOTO
CTaTycy, MpaB 4u CBOOO/I TOIIIO;

3BepHeHHs1 KutieHTa - BuKiazeHa B MHChbMOBIH abo ycHiM (opmi mporno3uiis
(3ayBaxkeHH), 3as1Ba (KJIOMOTaHHs) a00 cKapra;



KiaienT — ocola, sika KOpPHUCTyeThCs ab0 Mae Hamip KOPHCTYBaTUCS MOCITyraMu
Kpenutnoi Cnuiku.

MAacCOBi 3BEPHEHHS - 1I€ 3BEPHEHHS, 110 HAIXOJATh Y BEIMKIA KIJIBKOCTI Bl PI3HHUX
KJTi€HTIB 3 OJTHAKOBUM 3MICTOM a00 CyTTIO TUTAHHS;

npono3uuis (3ayBaxeHHs) - 3BepHeHHs KilieHTa, 11€¢ BHUCIOBIIOIOTHCA MOpaja,
pexkoMeHparisa moao misutbHOCTI KpeautHoi Cnisiku, HOTo CTPYKTYPHUX/BIIOKPEMIICHUX
MiIPO3AUTIB (32 HAABHOCTI) a00 MOCAIOBUX OCIO, a TaKOXX BUCIIOBIIOIOTHCA TYMKH IIOO
YCYHEHHS CEpHO3HHMX HEJOJIKIB Ta 37I0BXUBAHb;

CKapra - 3BepHEHHsS 3 BUMOTIOIO MPO MOHOBJIEHHS MpaB 1 3aXUCT 3aKOHHUX IHTEPECIB
Kiienrta, nopymenux pgismu (Oe3aisuibHICTIO), pimieHHs MU KpeautHoi Cminku, #Horo
CTPYKTYPHUMU/B1IOKPEMIIEHUMH MIAPO3A1JIaMHU (32 HasIBHOCT1) a00 MOCaJOBUMU 0CO0aMHU.

1.7 Inmni TepMmiHM 1 TOHATTA BXHUBaKOThCs y I1boMmy llopsiaky BiAMOBIAHO [0
BHU3HAUEHb, [0 BCTAHOBJICHI YMHHUM 3aKOHOJABCTBOM YKpaiHW, IHIIUMU HOPMAaTHBHO-
IPaBOBUMH aKTaMHU, sIKI CTOCYIOThCS 3BepHEHb KITl€HTIB.

1.8 Ilopsanok po3risay 3BepHEHb Ta ckapr KiieHTIB po3poOsieHuil 3 ypaxyBaHHSAM
BUMOT:

- 3akony Ykpainu «IIpo 3BepHEeHHS rpoMaIsiH»;

- 3akony Ykpainu «IIpo 3axuct nepcoHaIbHUX JaHUXY;

- IHIIMX 3aKOHOJIABYMX Ta HOPMATHBHO-TIPABOBUX aKTIB YKpaiHH, MO PETYNIOITh
poOoTy 31 3BepHeHHAMH KITi€HTIB, a Takok BHYTpIIIHIX 1oKyMeHTIB KpenutHoi Criuiku.

II. PEECTPAILISA 3BBEPHEHBL/CKAPT

2.1 3BepHeHHs/cKaprd y HHCbMOBOMY BHIJISIIi HA NaNepPOBHX HOCIAX OTPUMYE
BIJIMOBIJAIbHA 0Cc00a, SIKa B IEHh OTPUMAaHHS 3BEPHEHHS:

pPEECTPYE 3BEPHEHHS B )KypHAJIl BXIAHUX JOKYMEHTIB.

2.2 3BepHEHHS/CKapru, 10 HAAIWNUIM B_eJeKTPOHHOMY BMIJIAIi HA eJeKTPOHHI
anpecu KpeautHoi Crijiku, TakoK OTPUMYE BIJMOBIIalibHA 0c00a.

2.3 BiamosiganmpHa ocoba mpoTsAroM 1 poOoyoro HS BH3HAYA€ BiAMOBIIHICTH
3BEPHEHHSI/CKapTy BUMOTaM Ta (DIKCy€e B )KypHaIl BXiIHUX JOKYMEHTIB;

2.4 VYcHl 3BepHEHHSI/CKAPrH, OTpUMAaHi min _4ac po3moBu 3 Kiiertom
OmpanboBylOThCa criBpoOiTHUKaMu Kpeautnoi Chinku, gki 0e3mocepenHbo OTpUMAaH
3BEPHEHHSI/CKApTYy.

2.5 lna 3anucy Ha ocobucty 3yctpiu 3 KepiBaunrBom Kpenutnoi Crninku Kiientu
MOXYTh 3BepTaTHCA MO TenedoHy, MIChMOBO Ha MAaMepOBUX HOCISX abo yepe3 eNeKTPOHHY
nomrty (B T.4. uepe3 calt Kpenutnoi Criuiku).

2.6 O6poOKy TakMX 3BEpPHEHb BUKOHYE CHIBPOOITHHMK, II0 OTPUMAB 3BEPHEHHS, B
3aJIEKHOCTI BiJ] KaHATY OTPUMAaHHS TaKOTO 3BEPHEHHS.

2.7 Yac mpusHaveHHs 3yCTpidedl 3 0COOMCTHX 3BepHEHBb KITIEHTIB 3 KEpIBHUIITBOM
Kpenutnoi Crniinku noroxyerbes 3 KepiBaukom Kpeaurnoi Crinku.

II1. OTPAINIOBAHHSA 3BEPHEHDb CKAPI'

3.1 I'pomanssan YkpaiHu MarTh MpaBo MojaaBatu 3BepHeHHS 10 KpemutHoi Crinmku
ocobucto abo uyepe3 3aKOHHOTO IMPEACTaBHUKA/YIIOBHOBAXEHY OCO0y, SKIO I
MOBHOBAXEHHSI O(OPMIICHI BIAMOBIIHO /10 YMHHOTO 3aKOHOJABCTBA YKpaiHU. 3BEpHEHHS
KiienTta ym #ioro mpeacTaBHUKaA/yIIOBHOBaXXEHOT 0co0M niependayae HagaHHs ioro (1) 3roau
Ha 00pOOJIEHHSI, BUKOPUCTAHHS MTEPCOHATILHUX JaHUX BIAMOBIIHO 10 3akoHy Ykpaiau «IIpo



3aXUCT TEPCOHAIBHHUX JAaHUX» TiJ Yac OMNpAalIOBaHHS 3BEPHEHHSA/CKaprd Ta HaJaHHSA
iH(popmanii g0 HamionansHOoro OaHky YKpaiHW, B pa3i OTpUMaHHS 3alUTy, a TaKOXK iX
MONIMPEHHS B pa3i NepecuIaHHs 3a HAJICKHICTIO.

3.2 Ocoba moke moaaTH 3BepHeHHst/ckapry 10 KpeautHoi Criiku 0THUM 13 COCOO1B:

1) 3acobamu TOIITOBOTO 3B'SI3KYy Ha wopuauyHy anapecy Kpenutnoi Cnuiku, 1o
3a3HayeHa Ha CaiiTi,

3) nUIAXOM HaJICUJIaHHS Ha eNeKTpoHHY nomty (e-mail) Kpeauraoi Crinku: 4) ycHi
3BEpHEHHS (0cOOUCTHIM TPpUHOM abo TeePOHHHM I3BIHOK).

Kpim Toro, KimieHT Mae mpaBo 3BEpHYTHUCH 3a 3aXMCTOM CBOIX IpaB 0 HarioHansHOTO
0aHKy YKkpaiHu 3a HACTYITHUM MOCUIaHHA https://bank.gov.ua/ua/consumer-protection.

3.3 IlucemoBe 3BepHeHHs/cKapra, moao nocayr Kpeautnoi Chinku (y manepoBomy
BUIISIAI Ta SIKE/SIKMM HAJCUIAEThCsl HA eleKTpoHHY mnowmty (e-mail) Kpenutnoi Cruiku)
MO/A€THCS B JOBUIBbHIN (POpMI 13 3a3HAYEHHSIM €JIEKTPOHHOI aIpecy Y MOILITOBOI aJpecH, Ha
AKy MOXe OyTH HaJiCllaHa BIANOBi/b, 3 YPaxXyBaHHAM YCTAaHOBJIEHHX 3aKOHOJIABCTBOM
VkpaiHu BUMOr J0 3BEpHEHHs/CKapru. 3acTOCYBaHHS KBalll(DIKOBAHOTO €JIEKTPOHHOIO
HiAMKUCY TiJ Yac HaJCWIAHHS eJIeKTPOHHOTO 3BEPHEHHS/CKapru 1moAo mnociyr KpemuTHoi
Crisik, He BUMara€eThes.

3.4 TluceMoBe 3BEpHEHHs/CKapra Mae OyTH HAJPYKOBaHO ab0 HAMMCAHO BiJ PyKH
YiTKO 1 po30ipJIMBO Ta MiAMKUCAHO 3aSBHUKOM (CKap)KHUKOM) 13 3a3HAYCHHSIM JNaTh. SIKIIO
3BEpHEHHS MIJNUCYEThCS MPEICTaBHUKOM, TO JI0 TaKOTO 3BEpHEHHS B OOOB'S3KOBOMY
NOPSAIKY JONAIOThCA JOKYMEHTH, WIO TMIATBEPKYIOTh TOBHOBAXCHHS IPEICTaBHUKA,
3aCBIJYEHI B YCTAHOBJIEHOMY 3aKOHOJIABCTBOM IOPSAKY.

3.5 Jlatoro mnonaHHs 3BepHEHHsA/ckapru moao nociayr KpenuthHoi Criunku, sike
HAJICUJIA€ThCS Ha eIeKTpOoHHY noiuty (e-mail) Kpenutnoi Crinku, € qaTa HaaxOoKeHHS Ha
aapecy  enektpoHHoi momtd  (e-mail) KpeautHoi Cninku. JlaToro  moaaHHsS
3BepHEeHHs1/ckapru moao nociayr Kpemutnoi Chinku, sike/ska HaIldNUIO/HAIIAILIA Ha
aapecy enexktpoHHoi momtu (e-mail) Kpenutnoi Cminiku B HepoOouMii JeHb Ta dYac, €
HACTYMHHUM poOOYMI I€HDb MICIIs THS HOTO HAAXOIKECHHS.

3.6 Kpenurna Crinka omnpanpboByE Ta PEECTPYE 3BEPHEHHS/CKApry IIOAO0 TOCITYT
Kpenuraoi Choinku B J€Hb HAJIXOJDKEHHS 3aco0aMu 3B’S3Ky, a Ti, IO HATIANUIM B
HepoOOUYMi JIeHh Ta 4Yac, - HACTYMHOro po0OoYoro JHS IMCis JHS HAIXOJDKCHHS. Ycl
3BEPHEHHSI/CKAapry, Mo Hanxonath a0 KpenutHoi Croinku, KpiM 3BEpHEHb OTPUMAHUX Ha
CJIEKTPOHHY aJpecy, MPUHMAIOTBCA Ta PEECTPYIOThCS HE MI3HINIE HACTYMHOTO JHA, IO
CIiJIy€ 3a JHEM iX HaJAXOJDKEHHS 13 3a3HaYCHHSIM JaTH HAAXOJKCHHsS Ta HOMEpY BXI1THOI
KOPECIOH/ICHIII].

3.7 BianoBiae Ha 3BepHEHHs/ckapry moao nociayr Kpenutnoi Crnuiku odhopmiiseTbes
Ha odiuiiHoMy OnaHky KpemutnHoi Cnuiku nep:kaBHOIO MOBOIO, 3 ypaxXyBaHHSM BUMOT
3akony Ykpainu «IIpo 3a0e3neueHHs (yHKLIIOHYBAaHHSA YKPAaiHChKOI MOBH SIK JIEPMKABHOD».
BinmoBiap 3a pe3ynbraTaMu po3riisiay 3BepHEHHs/ckapru moao nocayr Kpeautnoi Crinkw,
OTPUMAHOTO 1HIIIOI MOBOIO, HDXK Jep)KaBHA, MOXK€ HajaBaTUCs (KpiM Jep>KaBHOI MOBH)
1HIIIOI0 MOBOIO.

3.8 BiamoBizp 3a pe3ynbTaTamMy po3risiay 3BEpHEHHs/cKapru 1moa0 nociayr KpeautHoi
Cninku HamaeThes 3a mianucoM KepiBauka Kpenutnoi Criiku ab0 yIOBHOBa)KEHOI Ha Te
ocobu. Kpeaurna Crinka Hajcuiaae BIANOBIAbL Ha 3BEPHEHHS/CKApPry WIOJO TMOCTYT
Kpenutnoi Chiiku Ha €JEKTPOHHY abo MOIITOBY aapecy oco0i, sSka mojana Take/Taky
3BEpHEHHS/CKapTy.



https://bank.gov.ua/ua/consumer-protection

3.9 Skmo 3BepHEHHs/CKapra HaAIMIUIM B MUCHMOBIHM manepoBiil ¢opMi TO BIAMOBIIL
HaIPaBJISETHCS HA MOLITOBY afpecy (MPOCTHM JUCTOM). SKIO 3BEpHEHHSs/CKapra HaliIuio
B IIUCHMOBIN €JIEKTPOHHINA (opMmi, 1 3assBHUK HE MPOCUTH B 3BEPHEHH] HAIPABUTH BIAMOBIIb
Ha TOIITOBY ajpecy - o(imiiiHa BIAMOBIAb HAMPABISETHCA y BUTIIANI CKaHKOMINA Ha HOTO
€JIEKTPOHHY aJIpecy.

3.10 Komii (opurinaim) BiamoBiieH 30epiraloThCsl B Markax BUXI1THOT KOPECTIOHICHITI.
OcTaHHIM JHEM CTPOKY PO3TJIAY 3BEPHEHHS/CKAPTU MI0JI0 TIOCIYT CIIOXUBYOTO KPEAUTY €
MEepIINA JIeHb MICIIS HepOoOOYOro, SKIO OCTAHHIM JIEHb CTPOKY pO3TJSAYy MpUIIaTae Ha
BHX1JIHHH, CBATKOBUH, IHIIUA HEPOOOUH JICHB.

3.11 Posrasig 3BepHEHb Ta CTPOKHM HAJIaHHS BIAMOBIAI HA 3BEpHEHHS 0Ci0, SKi HE €
rpoMaasHaMid YKpaiHu 1 3aKOHHO mepeOyBaioTh Ha ii TepUTOpli, PO3TISLAAIOTHCS B TOMY
caMOMy TMOPSAKY, IO ¥ 3BEpPHEHHS TPOMAJAsH YKpaiHH, SKIIO IHIIE HE MependadyeHo
MIKHApPOJIHUMHU JOTOBOPAMH.

3.12 V 3BepHEHHI, 1110 HAAXOAUTH A0 KpeauTHoi criuiku, Mae OyTH 3a3HaYEHO:

1) mpi3BuiLe, imM's1, 10 OATHKOBI 3asBHUKA;

2) micle MpoKMBaHHS (aapeca IJsl JTUCTYBaHHS, SKIIO BOHA He 30iraerbcs 3
MICIIEM TTPO’KMBAHHS);

3) cyTh MOPYIIEHOTO TMHTAHHS, 3ayBaKCHHS, MPOIMO3WIlii, 3asBU YU CKaprH,
MIPOXaHHS YU BUMOTH;

4) eNeKTpOHHA TOIITOBA ajpeca, Ha SKy 0co01 HAJACUIAEThCA BIANOBIIb,
BIJIOMOCTI MpO 1HII 3aco0u 3B'S3Ky 3 HEO (sl 3BEPHEHHS, AKE HAJICUIIAEThCS HA
esiekTpoHHy nomty (e-mail) Kpenutnoi Criijiku, Ta €1eKTPOHHOTO 3BEPHEHHS).

3.13 PimeHHs, TpUAHATE M1 9ac PO3TIIALY 3BEPHEHHS, IOBHHHE OyTH MOTHBOBAaHUM,
BIJITOBI/IaTH BUMOT'aM 3aKOHOJ[aBCTBA Y KpaiHM.

3.14 Kpenutna Crinka He po3Trisaac:

1) 3BepHeHHs, 0OPMIICHHS SIKOTO HE BIAMOBIJa€ BUMOTaM CTaTTi 5 3aKOHY Ta
Take, K€ HE MICTUTh JaHUX, HEOOXIIHHUX ISl MPUUHSITTS OOIPYHTOBAHUX PIIlICHb.
Take 3BEepHEHHS MOBEPTAETHCS 3aABHUKY 3 BIJIMOBIIHUMHU PO3'SICHEHHSIMU B CTPOKH,
BU3HA4YCHI 3aKOHOM;

2) 3BepHEHHs 0€3 3a3HAUEHHS MICISl MPOKUBAHHS, HE MIiAMHCAaHE aBTOPOM
(aBTOpamm), 3 SIKOTO HEMOKJIMBO BCTAHOBUTH aBTOPCTBO. Take 3BEpHEHHS BBAXKAETHCS
AHOHIMHUM;

3) TOBTOpHE 3BEPHEHHS BiJl OJTHOTO M TOTO CaMOTO TPOMAISTHMHA 3 OJHOTO ¢
TOTO CaMOTO TTUTaHHS, SIKIIO MEPIe 3BEPHEHHS BUPIMIESHO TIO0 CYyTi;

4) ckapry Ha pIIICHHS, IO OCKAapXYyBaJlOCs, MOAAHYy 3 MOPYLIEHHSM CTPOKIB,
BU3HAYEHMX Yy CTATTI 17 3aKoHy.

3.15 BigmoBa B 3a10BOJICHHI BUMOT, BUKJIaJICHUX Y 3BE€PHEHHI, JOBOAUTKLCSA /10 BijoMa
ocoOu, sika Moro mojajia, y MUchbMOBIM (opMi 3 TTOCUJIAHHAM Ha 3aKOHOJABCTBO YKpaiHH 1
BUKJIQJICHHAM MOTHBIB BIJIMOBHU, a TaKOX 13 PO3'ACHCHHIM TOPAJKY OCKapKEHHS
npuitHsToro pimenHs. Oco0a, sika mojae (mojaana) 3BEpPHEHHS, 1110 MICTUTh HEHOPMATHUBHY
JIEKCUKY, TIOTPO3U, HaKJIenm 1 00pa3u, MMCKPEIUTAlllF0 KEpPIBHHUIITBA Ta IOCATOBUX 0Ci0
Kpenutnoi Cnunku, 3akiukd [0 PO3NATIOBAaHHS HAI[lOHAIBHOI, pPacoBOi, pPENIriiHOi
BOPOXKHEYl Ta IHIIUX [, TONEPEeIKAETECA TMPO  BIAMOBITAIBHICTh, TEpendadeHy
3aKOHOJIABCTBOM Y KpaiHM, 3a MOJAaHHS TAaKOTO 3BEPHEHHSI.



IV. POPMYBAHHS CITPAB 3A 3BBEPHEHHSIMU KJIIEHTIB

4.1 3BepHenns KiieHTiB micis iX BUPIIIECHHS 3 yCiMa JJOKYMEHTAMH IIOJI0 X PO3TIISTY
1 BUpIIIICHHS, TIOIITOBUM KOHBEPTOM (Y pasi HasBHOCTI), KOMI€ 3aIUTYy, KOIEK BiAMOBIII
Ta IHITUMU JOKYMEHTaMH 30€piratloThCsl y BIAMOBIaNbHOT 0co0u 1o poOoTi 3 Kiientamu.

4.2 'V pa3i oTpuMaHHsS MOBTOPHOI'O 3BEPHEHHS a00 JOMATKOBUX JOKYMEHTIB BOHH
MITMBAIOTHCS 10 BUIE3a3HAYCHUX JOKYMEHTIB 3asiBHUKA.

4.3 Crpox 30epiraHHss CIOpaB BHU3HAYAETHCS  BIAMNOBIAHUMHU  BHYTPINIHIMH
nokymentamu KpenutHoi Cminku. Ilicas 3akiHYeHHS BCTaHOBJIEHHX CTPOKIB 30epiraHHs
3BepHEeHHS KITIEHTIB Ta JOKYMEHTH OO iX PO3MISIAY MiJISTAIOTh 3HUIICHHIO Y TOPSIKY,
BcTaHoBieHoMy KpenutHoro Crisikoro.

V. KOHTPOJIb TA BIANIOBIJAJIBHICTb

5.1 3BepHeHHs/cKapra pO3TISIAETHCS Ta BUPINIYETHCS B CTPOK HE OUIBIIE OJHOTO
MicsIs 13 gHA Hagxo/keHHS 10 KpeautHoi Crijiku, a Te M0 HE MOTPeOye T0MaTKOBUX
BHBYCHHS 1 IEPEBIPKH, - HE MMI3HIIMIE HIXK 15 qHIB 3 THS Hloro HaaxomkeHHS. CTPOK pPO3TIIS Iy
3BEPHEHHSI/CKapTy MOKe OyTH MPOJOBXKEHMI (3 MOBIIOMIIEHHSM IPO 1€ 0c00i, sika HOTo
nojajna), SKIO JJI1 BHUPIMIEHHS TMOPYUIEHUX MUTaHb IOTPIOHO MPOBECTH JAETAIbHY
nepeBipky iHdopMallii, BUKJIAIEHOT Y 3BEpHEHHI.

5.2 Bcl y4acHHMKM IPOLECY Y MEXKaX CBOET KOMIETEHI1i HECYTh BIAMOBIIANBHICTD 3a:

HEHaJIaHHS BIJIMOB1/I1 HA MUCbMOBE 3BepHEeHHs KitieHTa;

HECBO€UYACHE HAJJaHHS BIJINMOBIA1 Ha MUCbMOBE 3BepHeHHs KitieHTa;

HEHaJIe)XHe 30epiraHHs MMCbMOBUX 3BepHEHb KITi€HTIB;

OJIHOOCIOHE TPUUHSATTS PIIICHb 100 3MIHM YMOB KPEAUTHHUX JIOTOBOPIB, BHECCHHS
3MiH 70 BHYTPIIIHIX IOJOXKEHb, SIKI MJIATal0Th KOJETialbHOMY PO3TJISAY 1 3aTBEPKEHHIO
Ta IHIN pPIIICHHS, M0 BITHOCATHCS a0 kKommereHiii KpemutHux komiteriB KpemuTHOi
Crinkw.

3a pO3roJIONICHHS KOH(IACHIIIHHOT Ta KoMepiiHoi iHopmarttii Kpenquthoi Crinku, a
TaKoX 3a posrojomieHHs iHpopmartii moao KiientiB (dbinancoBux omeparttiii KiieHTiB), 1110
CTaJia BiJioMa B MPOIIeCi iX 00CITyTrOBYBaHHSI

5.3 KoHTponb 3a AOTpUMaHHS TEPMIHIB NPHU PO3IJISl 3BEPHEHb MOKIATAETHCA Ha
kepiBHuKa Kpeautnoi Crinku.

VI. 3AKVIIOYHI TOJIOKEHHA
6.1 Leit [Topsinox HaOyBae YMHHOCTI 3 MOMEHTY HOTO 3aTBEPIXKEHHS YITOBHOBAKEHOIO
ocoboro Kpeautnoi Criniku.
6.2 3MiHu Ta gonoBHEHHs 110 [lopsaky BHOCAThCA HUISIXOM 3aTBep keHHs [lopsinky B
HOBIU peaaKIii.
6.3 Y pa3i 3MiHHM 3aKOHO/IABCTBA, I11I€ PETYJII0€ MUTaHHS 3BepHEHHS KITleHTIB, HOpMU
1poro [lopsiaky 3acTOCOBYIOTBCS B YACTHHI, IO HE CyNepeyaTh TAKUM 3MIHAM.



